
1. xzkgd cSad lEcaf/kr viuh f'kdk;r dks eq[; 'kk[kk vf/kdkjh ds ikl j[ks jftLVj esa ntZ djsa vFkok 
fyf[kr :i esa f'kdk;r isVh esa Mkysa vFkok bZesy ls HkstsaA eq[; 'kk[kk vf/kdkjh f'kdk;r isVh dks gj jkst 
'kke 04.30 cts [kksy dj @ bZesy psd djds f'kdk;r dk laf{kIr fooj.k f'kdk;r jftLVj esa fjdkMZ ds 
fy, ntZ djsA xzkgd eq[; 'kk[kk vf/kdkjh dh bZesy vkbZ Mh@ cSad dh osclkbV https://kangrabank.com 
ls ys ldrs gSaA
2. eq[; 'kk[kk vf/kdkjh rhu dk;Z fnol esa f'kdk;r dk fuokj.k djs vFkok mls lek/kku gsrq eq[; dk;kZy; 
esa uksMy vkWfQlj {lgk;d egkçca/kd & for ,oa ys[kk (AGM) vFkok mi egkçca/kd (DGM)} ds ikl ,d 
fnu ds vUnj HkstsaA f'kdk;r dk LdSUM :i ¼LdSUM dkWih½ bZesy ds tfj;s mlh fnu 'kke dks uksMy vkWfQlj 
dks Hkstus lfgr mldh ewy dkWih vius ikl j[kdj dkWih dks Mkd }kjk Hkh HkstsaA nksuksa uksMy vkWfQlj ,d 
nwljs dks lwfpr djrs gq, feydj f'kdk;r dk fuokj.k djsa A 
3. uksMy vkWfQlj bZesy vFkok Mkd }kjk Hksth f'kdk;r dk fuokj.k rhu fnu ds vUnj djs vkSj bldh 
lwpuk lacf/kr eq[; 'kk[kk vf/kdkjh lfgr fçafliy uksMy vkWfQlj dks Hkh Hksts vU;Fkk ;fn f'kdk;r dk 
lek/kku muds }kjk laHko ugha gks lds rks nks fnu ds vanj fçafliy uksMy vkWfQlj] eq[; dk;Zdkjh 
vf/kdkjh dks bZesy vkSj van:uh Mkd }kjk f'kdk;r fuokj.k gsrq Hkst nsaA eq[; 'kk[kk vf/kdkjh fuokj.k 
laca/kh C;ksjk f'kdk;r jftLVj esa ntZ djds f'kdk;r fuokj.k laca/kh çfØ;k dks iwjk djsA
4. fçafliy uksMy vkWfQlj vFkok eq[; dk;Zdkjh vf/kdkjh f'kdk;r dk fuokj.k 5 fnu esa djs vU;Fkk ;fn 
lek/kku muds }kjk laHko ugha gks rks rhu fnu ds vUnj gkbZ ikoj desVh dks HkstsaA
5. gkbZ ikoj desVh f'kdk;r dk fuokj.k lkr 7 fnuksa esa djsA gkbZ ikoj desVh ;fn t:jh le>s rks 
f'kdk;r Grievance and Debt settlement committee ds ;k funs'kd eaMy ds fopkjk/khu ds fy, çsf"kr 
djsA fçafliy uksMy vkWfQlj f'kdk;r fuokj.k lac/kh dk;Zokgh @ fu.kZ; dks f'kdk;rdrkZ lfgr lacf/kr 
eq[; 'kk[kk vf/kdkjh dks Hkh HkstsA eq[; 'kk[kk vf/kdkjh 'kk[kk esa j[ks f'kdk;r jftLVj esa f'kdk;r fuokj.k 
dk C;kSjk fy[k dj f'kdk;r fuokj.k lEcU/kh çfØ;k dks iwjk djsA
6. xzkgd viuh f'kdk;r mifyZf[kr vf/kdkfj;ksa esa ls fdlh dks Hkh dj ldrs gSaA f'kdk;rdrkZ dks ;fn 
tokc chl fnuksa esa ugha feyrk ;k tokc larks"ktud ugha yxrk rks oks viuh f'kdk;r ds lek/kku gsrq 
Hkkjrh; fjtoZ cSad }kjk LFkkfir f'kdk;r çca/k ç.kkyh (Complaint Management System) dk mi;ksx 
djds vksEcM~leSu ds iksVZy (https:cms.rbi.org.in) esa Mky ldrs gSaA
7. Hkkjrh; fjtoZ cSad }kjk f'kdk;r fuokj.k gsrq tkjh uksfVfQds'ku dh dkWih gj czkap vkSj gsM vkWfQl esa 
xzkgdksa dh tkudkjh @i<+us ds fy, j[kh x;h gS] ftldk mi;ksx xzkgd dj ldrs gSaA
8. lEcaf/kr vf/kdkfj;ksa dh laidZ lwpuk fuEufyf[kr gS %&
(A) 1) uksMy vkWfQlj ¿ mi egkçca/kd ¼DGM) À
    Jh jes'k dlkuk] eksckby No. 9013568402 bZesy rameshkasana@kangrabank.com

    2) uksMy vkWfQlj ¼lgk;d egkçca/kd & for~ ,oa ys[kk (AGM, F&A)À
    Jh çnhi dqekj 'kekZ] eksckby No. 9891149732 bZesy mft@kangrabank.com

(B) fçafliy uksMy vkWfQlj] eq[; dk;Zdkjh vf/kdkjh
    Jh f'kon'kZu 'kekZ eksckby No. 9968070371 bZesy ceo@kangrabank.com]

    md@kangrabank.com

uksV %& 1) vf/kdkjh dksbZ Hkh tokc nsus ls igys vius ofj"B vf/kdkjh ls fopkj foe'kZ t:j djsa A
2) f'kdk;r dk fuokj.k ftl Hkh Lrj ij gks f'kdk;rdrkZ dks i=k vFkok bZesy }kjk lwfpr fd;k tk;s A
3) f'kdk;r jftLVj gj Lrj ds vf/kdkjh dks j[kuk gksxk rkfd og mlds ikl vkbZ Mk;jsDV f'kdk;r dks 
mlesa ntZ dj lds A

xzkgd f'kdk;r fuokj.k iz.kkyh

funs'kd e.My
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nh dkaxM+k dks&vkWijsfVo cSad fyfeVsM


